
 

 

 

 

 



Code of Conduct 
Suppliers  At Searchmaster, we are committed to ethical business practices, sustainability, and 

responsible supply chain management. We expect our suppliers and partners to 
share this commitment by operating in a manner that upholds human rights, 
environmental stewardship, fair labor practices, and anti-corruption principles. This 
Supplier Code of Conduct outlines the minimum standards that suppliers must 
adhere to when conducting business with Searchmaster. These guidelines align with 
international frameworks such as the, and the UN Sustainable Development Goals 
(SDGs). 
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Ethical Business Practices & Legal Compliance 

Suppliers must conduct business with honesty, transparency, and integrity, ensuring 

compliance with all applicable laws, regulations, and industry standards. Any form of 

bribery, fraud, or corruption is strictly prohibited. Suppliers must also comply with 

international trade sanctions and responsible sourcing policies. 

 

Human Rights & Labor Standards 

Suppliers must respect and uphold fundamental human rights as outlined in the 

Universal Declaration of Human Rights. This includes: 

• No Child Labor – Suppliers must not employ workers under the legal working 

age in their country, following ILO standards. 

• No Forced Labor – Employment must be voluntary, with no forced, bonded, or 

involuntary prison labor. 

• Fair Wages & Working Hours – Workers must receive at least the minimum 

wage required by law and reasonable working hours as per labor regulations. 

• Non-Discrimination & Inclusion – Suppliers must ensure equal opportunities 

regardless of gender, race, religion, nationality, disability, or other protected 

characteristics. 

• Freedom of Association – Employees must have the right to join trade unions 

and bargain collectively without fear of retaliation. 

 

Workplace Health & Safety 

Suppliers must provide a safe and healthy working environment that complies with local 

and international safety regulations. This includes: 

• Preventing workplace hazards through proper safety measures and employee 

training. 

• Providing necessary protective equipment and ensuring emergency procedures 

are in place. 

• Respecting employee well-being by addressing workplace conditions that 

impact mental and physical health. 
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Environmental Responsibility 

Suppliers must take proactive measures to reduce their environmental impact, including: 

• Complying with environmental laws and responsible waste management practices. 

• Reducing emissions, energy consumption, and water usage where possible. 

• Using sustainable materials and promoting circular economy principles, such as 

recycling and responsible sourcing. 

• Avoiding hazardous chemicals and ensuring safe handling and disposal of waste. 

 

Supply Chain Transparency & Responsible Sourcing 

Suppliers must ensure that their own supply chains adhere to these same ethical, labor, and 

environmental standards. Searchmaster expects suppliers to: 

• Maintain traceability of raw materials and avoid sourcing from conflict-affected 

regions. 

• Ensure that conflict minerals, such as those used in electronics and manufacturing, 

are sourced responsibly to prevent contributing to human rights violations or armed 

conflicts. 

• Conduct regular self-audits and be open to third-party inspections where necessary. 

 

Anti-Corruption & Fair Competition 

Suppliers must engage in fair and lawful business practices, avoiding any form of: 

• Bribery, kickbacks, or facilitation payments. 

• Anti-competitive behavior such as price-fixing or market manipulation. 

• Unfair influence in government or business decisions. 

 

Reporting & Compliance 

Suppliers are expected to maintain records demonstrating compliance with this Code of 

Conduct. If violations occur, suppliers must take corrective actions and inform Searchmaster 

immediately. Whistleblower protections must be in place to ensure ethical concerns can be 

reported safely. 

Searchmaster expects all suppliers to adhere to the principles outlined in this Code of 

Conduct and to operate with integrity, transparency, and accountability. While we trust that 

our suppliers maintain these standards, it is ultimately their responsibility to ensure 

compliance within their operations and supply chains.  

Searchmaster is not liable for any misrepresentations or undisclosed violations of these 

principles. If discrepancies or violations are identified, we expect suppliers to take corrective 

action promptly and in good faith. 
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Acknowledgment & Agreement 

 
By signing below, the supplier acknowledges their understanding and commitment to complying with the 

Searchmaster Supplier Code of Conduct. 
 

 

For and on behalf of: 

 

 

Authorized Signatory ____________________                                            Date: _____________________ 

                                                                                                                         

 Company Name: _______________________                                           Signature: _________________  

 and its affiliates. 

                       

 

                                                             

                                           

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Commitment to Ethical Partnerships 

Searchmaster values partnerships with suppliers who demonstrate a shared 

commitment to ethical business conduct, sustainability, and continuous improvement. By 

working together, we can build a more responsible and sustainable supply chain that 

benefits all stakeholders. 

For any questions or clarifications regarding this Code of Conduct, suppliers should 

reach out to their designated Searchmaster contact. 

 

 

 


