
 

 

 

 



Code of Conduct 
Employees At Searchmaster, our strength lies in our people. We believe that ethical behavior,  

respect, and accountability are essential to fostering a workplace culture built on trust 
and integrity. This Code of Conduct serves as a guiding framework for all employees,  
ensuring that our daily actions reflect our company’s values and commitment to ethical  
business practices. Every employee is expected to uphold these principles in all  
professional interactions—with colleagues, customers, suppliers, and external  
stakeholders. This Code of Conduct aligns with international standards, These 
guidelines align with international frameworks such as the UN Guiding Principles on 
Business and Human Rights, the International Labour Organization (ILO) Conventions, 
and the UN Sustainable Development Goals (SDGs). 
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Core Values & Behavior 

Integrity & Responsibility 

Employees must act with honesty, transparency, and professionalism in all business 

dealings. Personal and business integrity must always be prioritized over short-term 

gains, and employees are responsible for protecting company assets and using them 

ethically. 

Respect & Inclusion 

Searchmaster fosters an inclusive and respectful workplace, where discrimination, 

harassment, and unfair treatment have no place. All employees must respect diversity 

and contribute to an equitable work environment. Mutual respect is essential in all 

interactions, regardless of position or background. 

Empathy & Professionalism 

Employees must treat all stakeholders with fairness and professionalism. 

Searchmaster values long-term partnerships built on mutual trust, reliability, and ethical 

conduct. 

 

Workplace Culture & Collaboration 

Workplace Culture & Team Collaboration 

Employees are encouraged to challenge conventional thinking, seek improvements, 

and drive innovation. Constructive feedback and collaborative problem-solving are key 

to our success. Mistakes should be acknowledged, and employees must take 

responsibility for resolving issues efficiently and proactively, ensuring that no 

unresolved matters are left for colleagues, suppliers, or customers. 

Health, Safety & Reporting 

Safety & Well-being 

Health and safety regulations must be strictly followed to ensure a safe work 

environment. Employees are encouraged to report hazards, unsafe conditions, or 

misconduct without fear of retaliation. Searchmaster values work-life balance and 

supports employees in maintaining their well-being. 
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Reporting & Enforcement 

Violations of this Code of Conduct should be reported through appropriate channels, 

ensuring confidentiality and protection against retaliation. Management is responsible for 

upholding these standards and providing guidance where needed. Non-compliance may 

result in corrective action, including disciplinary measures if necessary. 

 

Ethical Practices & Confidentiality 

Ethical Business Conduct 

Compliance with local, national, and international laws is mandatory. Bribery, corruption, 

or any unethical business practice is strictly prohibited. Employees must avoid situations 

where personal interests conflict with company interests and disclose any potential 

conflicts immediately. 

Confidentiality & Data Protection 

Confidential company information must be protected, and data privacy regulations must 

be respected. Customer and partner data must be handled responsibly and in compliance 

with GDPR and other privacy laws. 

 

Commitment to Our Values 

This Code of Conduct is more than a set of rules—it reflects our core values at 

Searchmaster: 

✓ Integrity – Upholding honesty, transparency, and fairness in all actions. 

✓ Innovation – Striving for continuous improvement and forward-thinking solutions. 

✓ Responsibility – Acting ethically and ensuring social and environmental 

accountability. 

✓ Excellence – Committing to high standards in performance, service, and 

collaboration. 

By adhering to this Code of Conduct, we ensure that Searchmaster remains a workplace 

built on trust, ethical leadership, and shared success. 

 

Name: ________________________                                                            Date: _____________________ 

 

Position Title: __________________                                                            Signature: _________________                                            

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 

 


